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GSS user will create Breakdown Maintenance Notificationzx 

 

1.1. Breakdownmaintenance 

1.1.1. Enter the IW21 in command box. 
 

SAP Menu 
Logistics     Plant Maintenance   Notification Processing 

     Create 

Transaction code IW21 

 

Step Action 

(1) Enter T-code IW21 and Press enter 

  

1.1.2. Create PM Notification: Initial Screen 

 

Step Action 

(1) Enter Z2 Notification type and press Enter. 
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1.1.3. Create PM Notification: Breakdown maintenance 

 

Step Action 

(1) Enter the breakdown description. 

(2) Enter the Equipment Number 

(3) Enter the breakdown description and scroll down. 

  

1.1.4. Create PM Notification: Breakdown maintenance 
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Step Action 

(1) Enter the Responsible person number,Intimation SE(O& M) 

(2) Enter the user who reported the breakdown 

(3) Enter the person responsible. 

(4) Click  or press Enter. 

  

1.1.5. Object Information  

 

Step Action 

(1) Click Continue . 
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1.1.6. Create PM Notification: Breakdown maintenance 

 

Step Action 

(1) Click on Shutdown requirement Data Tab. 

(2) Enter  The Required start date and time. 

(3) Select the breakdown Radio  button. 

(4) Enter shutdown required Start date and time. 

(5) Enter the required shutdown end date and time. 

(6) 
Click onset status icon  and select the REAP radio button and select the 

INTC, INTP & INTL.  
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1.1.7. Set User Status 

 

Step Action 

(1) 
Select INTC-intimation mail to circle office,if required help from protection 

select INTPstatus,INTC for circle & INTT for Telecom  

(2) Select the REAP- request for shutdown from SLDC. 

(3) Click Ok.  

(4) Scroll Up and click on save. 
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1.1.8. Create PM Notification: Breakdown maintenance 

 

Step Action 

(1) Click on save.Mail will be trigger to LD for approval.  

  

1.1.9. Create PM Notification: Initial  Screen 

 

Step Action 

(1) Click . 
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SLDC Approval process 

 

1.1.10. SAP workflow mail will be trigger to LD  
 

 
 

 
 

Step Action 

(1) Enter SBWP  T-code & press icon 
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1.1.11. Select PM Notification  

 

 

Step Action 

(1) Double Click  
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1.1.12. Change PM Notification: Initial Screen 

 

Step Action 

(1) Click  

 

 
Approval mail will be trigger to GSS User id 
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Note: After getting approval mail from LD, GSS will create Breakdown maintenance order. 

1.1.13. Change PM Notification: Initial Screen  

 

SAP Menu 
Logistics     Plant Maintenance  Processing 

Notification Change 

Transaction code IW22 

 

 

Step Action 

(1) Enter /NIW22 (change Notification) Code and press enter. 
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1.1.14. Change PM Notification: Initial Screen 

 

 

Step Action 

(1) Enter Notification Number and press Enter. 

 

1.1.15. Change PM Notification: Breakdown maintenance 

 

Step Action 

(1) LD cell has approved to start the breakdown process. 



 

Project ï SUGAM(BSPTCL) 
 

Breakdown MaintenanceProcess 

 

End User Manual - Plant Maintenance  
 

  12 

Step Action 

(2) Click on create order icon to create Breakdown maintenance order. 

  

1.1.16. Create Order 

 

Step Action 

(1) Click Continue . 

  

1.1.17. Object Information  

 

Step Action 

(1) Click Continue . 
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1.1.18. Create Breakdown Maintenance order : Central Header 

 

 

Step Action 

(1) Click on Operations Tab. 

  

1.1.19. Create Breakdown Maintenance order : Operation Overview 

 

Step Action 

(1) Enter the List of operation that is going to perform.  
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1.1.20. Create Breakdown Maintenance order : Component Overview 

 

Step Action 

(1) Click on components Tab. 

(2) Enter the Material number. 

(3) Enter the required Quantity 

(4) Enter the Plant and storage Location. 

(5) Enter the Material Valuation Type. 

 

 

 
  

Step Action 

(1) Click on User status Icon. 
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Step Action 

(1) Set user status to Permit Issue 

(2) Click On required checkbox 

(3) Click On continue icon 
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Step Action 

(1) To release the order click on  . 

(2) Click on save. 

  

Goods Issuing to maintenance order process 

1.1.21. Goods Issue 

Note: Goods Issue means issuing the material from GSS store to Work area against the 

Maintenance order. 

 

SAP Menu 
Logistics     Material management        Inventory 

ManagementGoods movement        MIGO 

Transaction code MIGO  




